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Thank  you
Berkshire MR10 Telephone. You have
selected a carefully designed telephone
which incorporates the latest technology

orovide a stylish telephone which will

provide many years of excellent service.

This bookiet has been provided to
help ensure you obtain the best use of
your telephone. Please refer to it if you
have any difficulty.
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f you have problems with making or receiving

calls when you first try using your Berkshire MR1O
telephone, the following simple checks may help to
identify the problem.
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NO DiaL TONE

Check that the telephone plug is fully inserted in
the socket

¢ heck that the handsets on any other telephones
are properly on the phones

If the problem persists, Ty connecting the
Rerkshire MR10 into another socket if available.
if the Berkshire MR10 works in the new socket,
the original socket is faulty.

It another telephone is available, plug it into the
socket being used for the Berkshire MR10. if the
other telephone works properly, the Berkshire
MIR10 must be faulty. See the Guarantee Section
for guidance.

DIAL TONE 1S HEARD, BUT TELEPHONE
NUMBERS CANNOT BE OBTAINED

Check the position of the DIAL SELECTOR switch
on the underside of the Berkshire MR10. f the
switch is in either the MFE or MFT positions,
change it to the LDE position and try dialling
again.

If this is successful, then you are connected to an
older type of exchange and the BIAL SELECTOR
switch must be left in the LDE position untl the
exchange is changed.

“ihis is not successful, the Berkshire MR10 may
Le faulty. See the Guarantee section for advice.

ALl OPERATIONS SEEM SATISFACTORY,
FRCEPT THE R BUTTON

Check the DIAL SELECTOR switch. If it s in the
MFE or LDE position, change it to the MFT position
Check the R button operation. ! problem
persists, consult your telephone systern superyisor
ar the exchange maintainer

RINGING DIFFICULTIES

if the Berkshire MR10 will not ring or rings
intermittently when calls are received, you may have 100
many phones plugged in, o perhaps telephone
answering machines or fax machines oo.

Every item connected to a elephone line has a
“RINGER EQUIVALENCE NUMBER” or REN. I most
cases, the maximum total of ail the REN's connected to a
ine without producing ringing problams is 4. The
Berkshire MR10 has a REN of 1. All other equipment for
connection to & telephone line should have its REN
shown on the base of the item. If no REN is shown, it
may be assumed to have a REN of 1.

Even with a REN of no mare than 4, it is possible
for different types of telephone or other equipment 0 give
ringing problems when connected o a telephone line all
together. Check with the supplier of your telephone or
Ascom direct if you have difficulties with ringing.

A few simple precautions will ensure your
Rerkshire MR10 keeps its intial good looks for many years.

® Do not leave it in cdirect sunlight. This will
eventually cause the colour to fade
& Do ot use abrasives or spray to clean it Abrasives

will scratch the high gloss finish and sprays may
enter the telephone and damage the circuliry.

@ We recommend that a damp soft cloth is used 1o
wipe the telephone occasionally to maintain your
Berkshire MR10's good looks.

& it can be dangerous to use telephones near & fult
bath or sink. All electrical items should be kept
away from water.

The Berkshire MRT0O may be connected to the
fallowing types of installations
@ Direct Exchange lines providing either Loop
Disconnect (LD) or Multifrequency (MF) signalling
and Farth or Timed Break Recall.

-

& Extensions o Direct Exchange tines using the

new nlug and socket connection
system
] Compatible Private Autornatic Branch Exchanges

(PABX's) which do or do not return secondary

proceed indication. Please contact your Berkshire

MR 10 supplier to confirm compatit
@ A payphone extension socket

Berkshire MR10 is not suiiable for connection to!
Shared service (party) lines

DC “Code C* switchboards

British Telecom cordless switchboards in the
range 7 exchange lines, 6 extension capacity up
to 5 exchange line, 25 extension Capacity

& A 1+ carrier system

&® e

The Berkshire MR10 is approved for use with the
foliowing facilities:
Simple telephone faciity
Calis to the BT emergency service {999 calls)
Automatic storage of Last Number dialled
Storage of telephone numbers
Abbreviated dialing of stored telephone numbers
Loop Disconnect and MF tone dialling
Farth Loop and Time Break Recall
Yisual Call Indication
Message Waiting facility (versions 1/127/Y01 1o
17127/Y05 and 1/127/Y08, Y09 and Y11
Versions 1/127/Y08 and Y11 are only approved
for connection 1o suitable PABXS.
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APPROVED forconpection to

telecommunication systems specified

in the instrictions for use subject 10
the conditions sef outin them.
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Eovour ._372 e and check : ni %@m are
damage. Although

?m_ ym_.f-j:._u MR10 telephone incorporates a
memory label undermeath the clear plastic cover set into
the top of the telephone for recording telephone
nbers storad in the telephone’s memory. In addition,
thers is an address label undereath the handset for
recording the telephone number, extension number etc.

MERMORY LABEL

To remove the cover, place a thumb at the
hottom of the cover, press firmly and push thumb
rowards ihe back of the ‘phone until the cover buckles
and can be rernoved.
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@&3 names _hoi the _ESU,@G you

are
antch is set to OZ.

To replace the cover, insert the two short tabs at
the =2nd of the cover info the slots at the top of the
i i into place.

55 LABEL

o remove the cover, insert a thin narrow blade
slot at the top or bottom of the cover and
he recass.

ane aumber, extension number
uﬂm?}:\ call number {9993
access code required in

replace the
recess and
m mpfm into Uﬁmm‘

CONNECTION
The Berkshire MR10 can be connected either to a

Direct Fxchange Line extension socket or as an extension

to a compatible company exchange (PABX).

% Plug the telephicne line cord terminating plug into
a new style telephone socket. Ensure the plug s
securely inserted all the way into the socket.

& Lift the handset and listen for Dial Tone. Your
Berkshire MR10 telephone is now ready for use.
If you do not hear Dial Tone or find that you are

unable to make cails or have other difficulties, pleass

refer to the HELP section of this guide.

if you do not have a new style socket suitable for
the plug fitted at the end of the telephone line cord, ask
your telephone system supervisor for advice if connected
to a company exchange or Cmm %m attached form to ask

BT to fit a suitable socket if you are using & Direct

Exchange Line connection.

WALL MOUNTING

A wall mounting kit is avallable which provides a
useful storage facility for excess line cord. The bracket
can also be used to angle the telephone on a desk if
required. Full instructions are provided with the kit.

NN YOUR _wmx_AmI_mm

RECEIVING CALLS

Incoming calls are signalled by the tone caller
and flashing Visual Call indicator famp. To answer a call,
simply pick up the handset.

LDE

WFT

VISUAL CALL INDICATOR
The Berkshire MR10 provides a visual indication
when calls are received. When the telephone rings the

VISUAL CALL INDICATOR (see illustration) flashes.
if you have a special version of the Berks

MR10 which is designed to connect to telephone

mxnrm;mmm %% provide a MESSAGE WAITING Tacility,

s light is "ON" when messages have been eft for
mo:mﬂ_o:.
ADIISTING THE TONE CALLER VOLUME
The tone calier volume control is situated in a
recess in the hase of the telephone (see illustration}.

Turn the control until the required volume is reached.

NOTE: The minimum volume is approx 25% of the

maximum volume. The volume is set to maximum when

the set leaves our factory.

ADJUSTING THE TONE CALLER PITCH

The tone caller pitch control is located in the
recess in the base of the set as shown in the Hustration,

Turn the control until the desired pitch is obtained.

1. It will be helpful in setting the volume and pitch
controls if a friend rings you so that the
necessary adjustmenis can be made.

2. Since both volume ard pitch are continuously

variable, a wide selection of sounds is avaiiable

1o help with identification in open plan offices.

MAKING CALLS

To make a telephone call

Pick up the handset

Listen for Dial Tone

Dial the number required

At the end of the call, replace the handset on its

rest.

LAST NUMBER REDIAL

If the last number cialled on the keypad was

engaged or there was no answer or you simply wish to

dial the same number again, it can be re-dialled by

B Pick up the handset

2 Listen for Dial Tone

@ Press the LR button
The Berkshire MR10 will then redial the number

for you.

&6 @ ¢



i, if the number was dialled from store the LR
button cannot redial it for you. It will dial the last
number dialled on the keypad.

i’ If you are using a company exchange and have
difficulties s=e YOLD EXTHANGES” section
aof this ¢

DIALUNG FROM THE MEMORY

To make a cail using ane of the stored telephone
rumiers
& Pick up the handset
& Listen for dial fone

Press the button alongside the name reguired

The Berkshire MR10 will then dial the required
telephone number for vou.

NOTE: Numbers dialled from the memary will not be
available for redialling using the Last Number Redial (LR
Button} facility.

MICROPRHOME MUTE

it vou want to speak to another person without
the other party to the telephone call being able to hear
what is said, press the “$* button and hold it down
whilst you speak. When you release the button, the
ather party 1o the call wilt hear you again.

The Berkshire MR10 can store up to 10 numbers
of 24 digits. You can then dial any of the numbers

stored by simply pressing the button alongside the
recorgd of the number stored.

MERMORY SWITCH
nire MR

10 provides a memory ON/OFF

revented by setting the switch to OFF
mamory numbers have heen stored.

£ THE SWITCH 1S SET TO "ON" BEFCRE
G TO STORE NUMBERS IN THE MEMORY.

TO STORE NUMBERS
@ Pick up the handset

@ Press the SET button

] Press the button chesen for storing the telephone
number

® Dial the number you wish 1o store on the keypad

® Press the SET button

@ Enter the name of the number in the space pro-

vided alongside the button chosen for the number.
PLEASE NOTE:

@ If you try to store numbers with more than 24
digits, the store cannct take more than 24 digits
and the store will be deared cnce the 25th digit is
pressed on the keypad

@ Numbers larger than 24 digits will have to be
stored In more than one store and each section of
the number can be dialled by pressing each store
button in turn once the first store digits are dialled

@ On older company exchanges which require a
pause after the outside line code, do not store the
ouiside line access code (usually a ) before the
telephone number. See the sectiocn on OLDER
EXCHANGES for dialling details, If in doubt, please
ask your telephone systemn supervisor for guidance

& When the dial selector switch 15 set to MFE or
MFT, the * and # symhols can be stored in the
merory when needed for exchange spedial
features

& When moving the telephone from one point to
another, ENSURE THAT THE HANDSET IS KEPT ON
[TS REST ON THE TELEPHONE. This wiil ensure that
you have at least 5 minutes 10 move the
telephone and plug back into the line again
befare losing your stored telephone numbers,
including Last Number Redial

RECALL
The R button allows you to use the "recall” fadiiity
which is necessary for various exchange features. Check

with your telephone system supervisor or the exchange
maintainer to find out more about these features.

* AND#

These symbols are used on modern felephone
exchanges as part of the “facilities code” for various
exchange features. Check with your ielephone system
supervisor or the exchange maintainer for further
information.

DIAL SELECTION
Older exchanges may need the DIAL SELECTOR
switch set to the LDE position in order for the Berkshire
MR10 to dial telephone numbers.

If you have trouble dialling numbers with the
DIAL SELECTOR switch set in the MFE paosition, reset the
switch to the LDE position.

The Berkshire MR10 will work perfectly and the
swilch can be reset 1o MFE or MFT when the exchange is
replaced by a modern one.

if you need to use Tone (MF) dialling when using
the Berkshire MR10 in the LDE DIAL SELECTOR position,
just press the “*" button when you want to change to
Tone Dialiing. This will be necessary when using some of
the new bank from home or advanced telephone system
features if you are connected to an older exchange.

Any digits dialled on the keypad after this
change to Tone Dialling will not be stored in the Last
Number Redial store.

PAUSE

Some older exchanges need z pause in dialling
numbers after the outside line access code is dialled
(usually a 9). if this is the case with your exchange,
please follow the following methed for dialling.

LAST NUMBER REDIAL/MEMORY DIALLING
& ial the outside line access code (usually @ 9
@ Lister for dial tone
& Press the LR huttan and the Berkshire MRI10 wik

redial the last number dialied

or
e Press the button alongside the name required 1o

dlial a stored number.



