aASCOM Berkshire MR12/13

User Guide

Thank you for choosing a Berkshire MR12/13. You have selected a British
made telephone which incorporates the very latest technology to provide a
stylish instrument which will give many years of excellent service. The MR12
is specifically for hotel use and the MR13 (shown below) is for general use.

This booklet will ensure that you obtain
the best use of your telephone.
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1. Preparing to use your
Berkshire MR12/13

INITIAL CHECK

All our ielephones are thoroughly checked
and tested and leave our factory in perfect
condition, ¥, however, you find that there
is evidence of damage, please return your
telephone to your supplier together with
proof of purchase and the unit will be
replaced.

Tha Berkshire MR12 is specifically for hotel
use and the Berkshire MR13 is for general
use. Throughout this Guide the instructions
given are for both versions; differences are
defined as General or Hotel Versions only.

TELEPHONE NUMBER LABELS

Your Berkshire MR12/13 has two labels:
*  An address label under the handset

* A function/memory label abave the
keypad.

Far the Hotel Version do nat remove these
labels. For the General Version the address
label is for you to note your own telephone
number and extension number. The
memary label is for recording the names of
the numbers you have stored within your
Berkshire MR13 telephone (see Section 4)

REMOVE THE LABEL CQVERS AS FOLLOWS;

»  For each label cover, insert a thin blade
ir the slot at the bottom of the cover
and gently lever out.

Take care not to damage the
telephone body whilst doing this

*  Onthe address label, {ill in your
telephone number, extension number,
operator and emergency number {112
or 99) together with any outside line
access code that may be reguired,

*  On the memory label, fill in the
relevant names for the numbers you
are going to store within your Berkshire
MR13 telephane (see Section 4),

» Replace the label covers by inserting
the top edge into the recess and
clipping the bottom edge into place.

OPTIONAL EQUIPMENT

A wall mounting kit, a desk stand, a
madempoint adaptor and/or an inductive
coupler are available as optional extras,
Please contact your supplier for further
information.

CONNECTION

The Berkshire MR12/13 telephone can be
connected either to a Direct Exchange line
or as an extension to a compatible company
exchange {PBX).

PAUSE

If you have a company exchange (PBX)
which requires a pause after the outside line
access code {usually 9), you must use the
PAUSE button after dialling the access code.
You can then use the Last Number Redial
feature. Strmilarly, when storing telephone
numbers in memory (see Section 4), you
must siore the outside line access code
{followed by PAUSE if necessary).

VOICE MAIL

Your Berkshire MR12/13 may be provided
with a Message Waiting/Voice Mail facility.
In the General Version (MR13), before you
can use this facility you must store the
facility access number beneath the button
beside the Message/Voice lamp {botiom
right of the keypad).

Consult your telephone supervisor for
details of the access code.

TO STORE THE ACCESS NUMBER:

*  Lift the handset and prass SET
*  Press the MESSAGE/VOICE button

*  Dial the access number followed by
SET again

Message Waiting/Voice Mail facility will be
activated.



2. Recerving calls on your
Bertshire MR12/13

RECEIVING CALLS

All incoming calls are announced by the
tone ringer sounding and by the Message/
Voice Indicator flashing.

* Toanswer a call, simply lift the handset

MESSAGE WAITING/VOICE MAIL

Your Berkshire MR12/13 may be provided
with a Message Waiting/Voice Mail facility.
It 50, in the General Version only, you must
store the Vioice Mail access code under the
MESSAGE/NVOICE button (See Section 1).
When a message is waiting for you the
lamp beside the Message/Voice button will
flash or light.

» To retrieve the message or 10 answer
your voice mail, lift thehandset and
press the MESSAGE/VOICE button,

ADJUSTING THE TONE CALLER

On both versions the tone caller volume can
be adjusted. On the MR13 only, the pitch
can also be adjusted. The controls are
located in a recess in the base, towards the
back of the telephone (see diagram below).

TONE CALLER VOLUME & PITCH CONTROLS
(underneath telephone)

Volume Control Pitch Control
(Both MR12/13) (MR13 Only)

=0

TO ADJUST THE TONE CALLER VOLUME:

¢ Slide the switch until the desired volume
is obtained. Note that the ringer can be
turned completely off in the General
Version but not in the Hotel Version, The
volume is set o maximum in the factory.

TO ADJUST THE TONE CALLER PITCH
{GENERAL VERSION ONLY):

»  Rofate the knob adjacent to the volume
cantrol until the desired scund is obtained.

HANDSET EARPIECE VOLUME CONTROL

The handset earpiece volume on your
Berkshire MR12/13 can be increased by a
fixed level. This is particularly useful for a
poor line or if a caller has a quiet voice.

TO INCREASE/DECREASE THE EARPIECE
VOLUME:

*  With a call in progress, press the UP/
DOWN button

When the handset is replaced, the earpiece
volume is returned to nermal.

TELEPHONE MICROPHONE MUTE

Your Barkshire MR12/13 telephune enables
you to speak to another person in the same
room without the caller on the telephone
being able to hear the conversation.

70O MUTE THE TELEPHONE MICROPHONE:

*  Press the S button (the adjacent lamgp
will light to confirm that the Mute is
active)

*  When you want the telephone caller to
hear the conversation again, press the
S button again.

3. Making calls on your
Berkshire MR12/13

All outgoing calls can be made by lifting
the handset and either dialling the number
from the keypad, or by pressing the
appropriate facility/memory button.,

MEMORY DIALLING
(GENERAL VERSION ONLY):

Yaur Berkshire MR13 can store up to 13
telephone numbers under the memory
buttons (including the MESSAGE/VOICE or
+MEM). See Section 4 for details on
storing numbers.

TO MAKE A MEMORY CALL:

o lift the handset and press the required
memory button.



FACILITIES BUTTONS (MR12 QNLY)

To use the facility buttons, lift the handset
and press the appropriate button. Some
facility buttons may be pre-programmed for
special call-contral, e.g. MAKE A SECOND
CALL. In this case follow the instructions
provided locally.

FOLLOW-ON CALL

At the end of a call you can make anather
follow-on’ call without having to put the
handset down.

TO MAKE A FOLLOW-ON CALL

s With the handset liftad press FOLLOW -
ON to abtain dial tona again.

PAUSE

If you have a company exchange (PBX)
which requires a pause after the outside line
access code (usually 9), you must use the
PAUSE hutton after dialling the access code.
This must be done if you want to use the
Last Number redial facility.

LAST NUWIBER REDIAL

If you wish to redial the last number you
dialled, you can do so by using the LR
button.

If the telephone is disconnected, the last
number dialled is not lost from memory.

TO REDIAL THE LAST NUMBER CALLED:

s Lift the handset and press LR

RECALL

The Berkshire MR12/13 telephone can be
set for either Time Break Recall (TBR) or
Earth Leg Recall (ELR).

selection of TBR or ELR is made via a switch
mounted underneath the telephone.

TBR is labelled as MFT and ELR is labelled as
MFE.

Consuli your talephone supervisor for
details on the use of TBR or ELR.

+ MEM
See Section 4.

&. Storing Telephone
Numbers (MR13 only)

Your Berkshire MR13 allows you to store up
to 13 telephone numbers of up to 16 digits
under the memaory buttons.




TO STORE A TELEPHOMNE NUMBER UNDER A

MEMORY BUTTON

»  Lift the handset and press SET

*  Press a memory button under which
you wish to store a telephone number

*  Dial the number to be stored fallowed
by SET again

If your line is a PAX extension, you must prefix the
number with the outside fine arcess code, usualy 9
(followed by PAUSE if necessary; sea Section 1),

The bottom right hand button (MESSAGE NVOICE) is
programmed in the same way as the memory buttons,

+ MEM

When voice mail and message waiting light
are not available, this bettom right hand
button is labelled +MEM and can be used
as an extra memory. E.g. as a convenient
notepad.

5. Help

The Berkshire MR12/13 is available with BS6312

(ie 'BT"), or RI45 or RJ11 plug. You should have

the correct plug to match your socket. i you

have any problams the following simple checks

may help to identify the problem.

NO DIAL TONE

= Check that the telephone plug is fully
inserted in the socket and lift the handset

*  [f the problem persists, try connecting into
another sockat. If the telephone works then
the original socket is faulty

= If ancther telephone is available, plug it into
the socket being used for the Berkshire
MR12/13. If the other telephone works
praperly, the Berkshire MR12/13 must be
faulty. See the Guarantee.

If none of the abave resclves your problem,
please telephone Ascom’s Help Line {029
20797610) who will be pleased to assist you,

6. Care

A few simple precautions will ensure your
Berkshire MR12/13 keeps its initial good looks for
many years.

¢ Do not leave it in direct sunlight. This will
eventually cause the colour to fade.

* Do not use abrasives er spray to dean it.

¢ We recommend that a damp soft cloth is
used to wipe the telephone occasicnally to
maintain your Berkshire's good looks.

* |t can be dangerous to use telephcnes near
a full bath or sink. Alf electrical items
should be kept away from water.



1. Approval notes

The Berkshire MR12/13 may be connected
to the following types of instaltations:

*  Direct exchange lines providing
Multifrequency {MF) signalling

»  Extensions to Direct Exchange Lines
using the new plug and socket
connection systems

*  Compatible Private Automatic Branch
exchanges (PABX's) which do or do not
return secondary proceed indication.
Please cantact your Berkshire supplier
to confirm compatibility.

= A payphone extension socket.

The Berkshire MR12/13 is not suitable for
connection to:

*  Shared service (party) lines.

s DC 'Code C' switchboards

s British Telecom cordless switchboards in
the range 2 exchange lines, extensions
capacity up to 5 exchange lines, 25
exiension capacity.

» A1+ 1 carrier system,

The Berkshire MR12/13 is approved for use
with the following facilities:

» simple telephane facility

¢ calls to the BT emergency service (399 cails)

» storage of telephone numbers in non-
volatile memories

» abbreviated dialling of stored telephone
numbers

«  MF tone dialling

»  message waiting lamp (optional)

s visual call indication

* operation in the absence of proceed
indication

* The connecting plug at the end of the
line cord meets the requirements of
the Telecommunications Network
Voltage (TNV),

The Berkshire MR12/13 has a REN of one.

APPROVED

{or cénnection to
telecommunication systems
specified in the instructions for use
suhject to condiions set owt In them

)

%s:;i
1/242/001/6810
issue 2 August ‘99

Any other usage will invalidate the

G UARANTEE

Your Berkshlre MR12{13 te[ephone is
de5|gned and manufactured to exactlng
offéria full 10 year guarantee from the
date of purchaseiThis guarantee protects
against faulty material or workmanship,
applies to’ the UK onl nd, ifs: ot
transferable T o

The.terms and cnndlt!ons under whlch the
guarantee ‘will bé valid:are set out below.

1. Misuse or any modification
carried out to the telephone, or
aperation other than in
accordance with the
instructions supplied, will
invalidate the guarantee.

2. Damage arising from incorrect
installation, accidental damage
or consequential [oss however
50 arising, are not covered
under the guaraniee.

3. In the event of a fault
developing during the period
of the Guarantee, the complete
telephone should be returned
to your supplier, adequately
and safely packed, together
with proof of date of purchase.

4, The liability of Ascom Telecom
Limited will be limited to the
cost of repair or complete
replacement of the defective
instrument, at the discretion of
the company.

5. The terms of this guarantee do
nat effect your statutory rights.

Ascom Telecommunjcations Limited,
.. Cypress Drive, St Mellons, Cardiff, CF3 0EG
Te!ephone‘ {029): 20500700
Facsimile: (029) 20500701

approval of the apparatus if as a result it Eﬁ;::fol;msm

then ceases tn camply with the standands BQEEGL‘[[(:SWS '
. N g FEC anc

against which approval was granted. F2IEEC





