Thank vyou for choosing a
Berkshire MR20 Telephone. You have
selected a carefully designed telephone
which incorporates the latest technology
to provide a stylish telephone which wilt

provide many years of excellent service.
This booklet has been provided to
help ensure you obtain the best use of

your telephone. Please refer to it It you
have any difficuity.
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ITIAL CHECK

npack your telephone and check that there are
le signs of damage. Alihough all our products are
ughly checked and carefully tested and leave our
factory in perfect conddtion, it is possible for damage to
have occurred in transport.

TELEPHONE MUMBER LABEL

The Berkshire MR10 telephone incorporates a
mamory labal underneath the clear plastic cover set into
the top of the telephone for recording telephone
numbers stored in the telephone's memory. In addition,
there is an address label underneath the handset for
recording the telephone nurmber, extension number etc.

MEMORY LAREL

To remove the cover, place a thumb at the
pottorn of the cover, press firmly and push thumb
towards the back of the ‘phone until the cover buckles
and can be removed.

Fill in the relevant names for the numbers you are
going to store. Check that the memory ONFOFF switch is
set o OGN

To replace the cover, insert the two short tabs at
the end of the caver into the slots at the top of the recess,
Lend the cover and shp into ptace.

ADDRESS L ABEL

Ta remaove the cover, insert a thin narrow blade in
tha centrat siot at the top or bottom of the cover and
lever out of the recess,

NOTE: Please take care to avold damaging the
lephone body whilst doing this.
il in your telephone number, extensicn number
vl and BT emergency call number (999)
fo line access code required in the

LTI
shire MRZ0 can be connected either to a
an socket or as an extension

to a compatible company exchange {PABX).

@ Plug the telephone line cord terminating plug inta
a new style telephone socket. Ensure the piug is
securely inserted all the way into the socket.

& Lift the handset and listen for Dial Tone. Your
Berkshire MR20 telephone is now ready for use.

If you do not hear Dial Tone or find that you are
unable to make calls or have other difficulties, please refer
to the HELP section of this guide.

ff you do not have a new style socket suitable for
the plug fitted at the end of the telephcne line cord, ask
your teiephone system supervisar for advice if connected
0 a company exchange or use the attached form to ask
BT to fit a suitable socket if you are using a Direct
Exchange Line connection.

WALL MOUNTING
A wall mounting kit is availabte which provides a
useful storage facility for excess line cord. The bracket
can aiso be used to angle the telephone on a desk if
required. Full instructions are provided with the kit.

RECEIVING CALLS
Incoming cails are signalled by the tone caller
and flashing Visual Call indicator lamp. To answer a call,
simply pick up the handset.

VISUAL CALL INDICATOR

The Berkshire MR20 provides a visual indication
when calls are received. When the telephone rings the
VISUAL CALL INDICATOR (see illustration) flashes,

If you have a special version of the Berkshire
MR20 which is designed to connect to telephone
exchanges that provide a MESSAGE WAITING Tac
this light is “ON" when messages have been left fal
collection.

ADJUSTING THE TONE CALLER YOLU

The tone calier volume control s situated i a
recess in the base of the telephone (see illustration?.
Turn the controb until the required volume is + .
NOTE: The minimum volume is approx 25% of
maximum volume. The volume is set to maximum whern
the the set leaves our factory.

ADJUSTING THE TONE CALLER PITCH
The tone caller pitch control is located in the
recess in the base of the set as shown in the illustration.

Turn the control until the desired pitch Is obtained.

1. [t will ba helpful in satting the volume and pitch
controls if a friend rings you so that the
necessary adjustments can be made.

2. Since both volume and pitch are continuously

varlable, a wide selection of sounds is available

to help with identification in open plan offices.

MAKING CALLS

To make a telephone call

Pick up the handset

Listen for Dizl Tone

Dial the number required

At the end of the call, replace the handset on its

rest.

LAST NUMBER REDIAL
if the last number dialled on the keypad was
engaged or there was no answer or you simply wish to
dial the same number again, it can be re-dialled by
& Pick up the handset
] Listen for Dial Tone
] Press the LR button twice
The Berkshire MR20 wall then redial the nu
for you.
If the number was di
hutton cannot redial it for you, It will ¢
nurmber dialled on the keypad.

Q9

2. If you are using & company exchange 4
difficulties see the "OLD EXCHANGES”

of this guide.



DIALLING FROM THE MEMORY
To make a call using one of the stored telephone
nusmers

Pick ug

the handset
Listen for cial tone
Press the button alongside the name required
The #erkshire MR2O will then dial the required
Umoer TOr you.
dialled from the memory will not be
aling using the Last Number Redial (LR

MICROPHMONE MUTE

If you want 1o speak o another person without
the other party to the telephone call being abie to hear
what is said, press the “S” button and hold it down
whilst you speak. When you release the hutton, the
other party to the call will hear you again.

The Berkshire MR20 can store up to 20 numbers
of 24 digits. You can then dial any of the numbers
stored by simply pressing the button alongside the
record of the number stored.

MERORY SWITCH

The Berkshire MR20 provides a memory ON/OFF
switch underneath the memory number label This is
orovided so that unintentional changes o the memories
can be prevented by setting the switch to CFF once the
recuired memory numbers have been stored.
£ THE SWITCH 1S SET TO "ON” BEFORE
' STORE NUMEERS IN THE MEMORY.

the telephone

the keypad
puiton

B Enter the name of the number in the space pro-
vided alongside the button chosen for the number.

PLEASE NOTE:

& if you try to store numbers with more than 24
digits, the store cannot take more than 24 digits
and the store will be cleared once the 25th digit is
aressed on the keypad

& Nurmbers larger than 24 digits will have to be
stored in more than one store and each section of
the number can be dialled by pressing each store
button in turn once the first store digits are dialled

@ On older company exchanges which require a
nause after the outside line code, do not siore the
outside line access code (usuaily a 9) before the
telephone number. See the section on OLDER
EXCHANGES for dialling details. If in doubt, please
ask your telephone system supervisor for guidance

@ When the dial selector switch is set to MFE or
MET, the * and # symbols can be stored in the
memory when needed for exchange special
features

@ When moving the telephone from one point 10
another, ENSURE THAT THE HANDSET IS KEFT ON
iTS REST ON THE TELEPHONE. This will ensure that
you have at least 5 minutes to move the
telephone and plug back into the Tine again
before losing your stored telephone numbers,
rcluding Last Number Redial

RECALL

The R button allows you to use the “recall” facllity
which is necessary for various exchange features. Check
with your telephone system supervisor of the exchange
maintainer 1o find out more about these features.

* AND#

These symbols are used on modern ielephone
exchanges as part of the "facilities coda” for varous
exchange features, Check with your telephone system
supervisor or the exchange mantainer for further
nformation.

DIAL SELECTION

Older exchanges may need the DIAL SELECT
switch set to the LDE position in order for the Be
MRZ0 1o dial telephone numbers.

if you have trouble dialling numbers with
DIAL SELECTOR switch set in the MFE position, reset &
switch o the LDE position.

The Berkshire MR20 will work perfectly and the
switch can be reset to MFE or MFT when the exchange is
replaced by a modearn one.

if you need to use Tone (MF) cialling when using
the Berkshire MR20 in the LDE DIAL SELECTOR positian,
just press the "*" button when you want to change 1o
Tone Dialiing. This will be necessary when using some of
the new bank from home or advanced telephone systern
features if you are connected to an older exchange.

Any digits dialled on the keypad after this
change to Tone Dialling will not be stored in the Last
Nurnber Redial store.

PAUSE

Seme older exchanges need a pause in diglling
numbers after the outside line access code is dialled
(usually a 9). If this is the case with your excharnge,
please follow the following method for dialling.

LAST NUMBER REDIAL/MEMORY DIALLING
& Dial the nutside line access code (usually a 9)
@ Listen for dial tone
@ Prass the LR button twice and the Berishire MRZU
will redial the rest of the number
or
@ Press the bution aiongside the name required
dial a stored number.

i-




if you have problems with making or receiving
calls when you first try wsing your Berkshire MR20
telephone, the following simple checks may help to
identify the problem.

NO DIAL TONE

& Check that the telephone plug is fully inserted in
the socket

& Check that the handsets on any other telephonas
are properly on the phones

if the problem persists, try connecting the
Berkshire MR20 into another socket it available.
If the Berkshire MR20 works in the new socket,
the original socket is faulty.

& It another telephone is available, plug it into the
socket being used for the Berkshire MR20. If the
other telephone works properly, the Berkshire
MR20 must be faulty. See the Guarantee Sectio
for guidance.

DIAL TONE IS HEARD, BUT TELEPHONE
MUMBERS CANNGT BE OBTAINED

Check the position of the DIAL SELECTOR switch
on the underside of the Berkshire MR20. I the
switch is in either the MFE or MFT positions,
change it to the LDFE position and try dialling again

&

If this is successful, then you are connected to an
oa? type of mxnrm:@m and the DIAL SELECTOR
o must be feft in the LDE position untit the
exch 1ange is changed.

if this is not successful, the Berlshire MRZ20D may
he Tauly. See the Guarantee section for advice.

ALL OPERATION SEEM SATISFACTORY,
EXCEPT THE R BUTTON

the DIAL SELECTOR switch. ff 1L is in the
MFE or LDE position, change it to the MFT positien
the R button operation. It problem
persists, consult your telephone system supervisor
or the exchange maintainer

&
!
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RINGING DIFFICULTIES

if the Berkshire MR20 will not ring or rings
intermittently when calls are received, you may have too
many phones plugged in, or perhaps telephone
answering machines or fax machines too.

Every item connected 10 a telephone line has a
“RINGER EQUWALENCE NUMBER”™ or REN. In most
cases, the maximum total of all the REN's connected to a
line without producing ringing problems is 4. The
Berkshire MR20 has a REN of 1. All other eguipment for
connection to a telephone line should have its REN
shown on the base of the item. If no REN is shown, it
may be assumed to have a REN of 1

Even with a REN of no more than 4, it is possible
for different types of telephone or other equipment to give
ringing problems when connected to a telephone line all
wgether. Check with the supplier of your telephone or
Ascom direct if you have difficulties with ringing.

A few simple precautions will ensure your
Berkshire MR20 keeps its initial good looks for many years.

& Do not leave it in direct sunlight. This will
aventually cause the colour to fade
@ Do not use abrasives or spray to dean it. Abrasives

will scratch the high gloss finish and sprays may
enter the telephone and damage the circuitry.

] We recommend that a damp soft cloth ks used to
wipe the telephone occasionally o maintain your
Berkshire MR20's good looks.

@ It can be dangerous to use telephones near a full
bath or sink. Alt elecirical items should be kept
away from water.

The Berkshire MR20 may be connected to the
following types of Installations
] Direct Bxchange lines providing either Loop
Disconnect (LD} or Multifraguency (MF) signaliing
and Earth or Timed Break Recall.

L Extensions to Direct Exchange Lines using the
new plug and socket connection system

& Compatible Private Automatic Branch Exchanges
(PABX's) which do or do not return secondary
proceed indication. Please contact your Berkshire
MR20 suppiier to confirm compatibility.

& A payphone extension socket

Berkshire MR20 is not suita
Shared service (party) lines
DC "Code C” switchboards

British Telecom cordless switchboards in the
range 2 exchange lines, & extension capadty up
to 5 exchange line, 25 extension capacity

& A 1+1 carrier system

for connection to:

289

The Berkshire MRZ0 is approved for use with the
foliowing fadilities:
Simple telephone facility
Calls to the BT emergency service (389 calls)
Automatic storage of Last Number dialled
Storage of telephone numbers
Abbreviated dialiing of stored telephone numbers
Locp Disconnect and MF tone dialling
Earth Loop and Time Break Recall
Visual Call Indication
Message Waiting facility {versions 1/127/Y21
1/127/¥25 and 1/127/¥28, Y29 and Y31
Versions 1/127/Y28 and Y31 are only approved
for connection 1o suitable PABXs.
& Operation in the absence of proceed indication
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. it then ceases o conform
the standards against which approval was granted,

27021610 1S5UE 3

instrument if, as a re




