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1. The Display Panel (see illustration Fig.1)

Your Berkshire MR42 telephone display panel provides you with the following information:

» Time and Date (24 hour clock)

* Instructions

« Calls waiting (message, new calls, etc.)

« Duration of calls in minutes/seconds (in progress or last call)

« Identity of received calls (hame and/or number)

Received Callls List; tells you the number of calls received, those that have been answered and
those awaiting reply, etc.

As you use your Berkshire MR42 telephone, the display panel will provide you with instructions.
These instructions are described, as and when they occur, in the following sections of this
manual.

Information on received calls is recorded by your Berkshire MR42 telephone in the Received
Calls List.

2. Received Calls List

Your Berkshire MR42 telephone records information on up to 25 incoming calls in a Received
Calls List. (If a 26th call arrives, the oldest call in the list is deleted.)

All received calls, answered and unanswered, are recorded in the Received Calls List.

Calls answered on any other telephone connected to the same line as your Berkshire MR42
telephone will be recorded in the Received Calls List as NOT ANSWERED calls.

RECEIVED CALLS LIST ENTRIES

For each entry in the Received Calls List, you can display the name and/or number of a call, how
many times a caller has called and the date and time of the call. If multiple calls are received from
one number, then only the time and date of the last call will be shown.

You can dial directly from any Received Calls List entry (see later in this section).

When there are unanswered calls awaiting your attention in the Received Calls List, the Call List
indicator will flash and the display will show the number of calls as follows:

XX CALLER

XX is the number of different unanswered calls—xx can be 01 up to 25



TO REVIEW RECEIVED CALLS LIST ENTRIES:

* Press CALLS
* The display shows the last call you received.
» The dsiplay is typically as follows: (see Fig. 2)

If the number is longer than 13 digits, then > is displayed after the number. Press DOWN then
INFO to view remainder of number.
If there are no calls in the list the display will show NO CALLS.

TO SCROLL THROUGH THE RECEIVED CALLS LIST

» Press CALLS to display the name/number of the last call added to the List.
* Press either the UP or DOWN button to scroll through the List.
» When either the top or bottom of the List is reached, the display will show: END OF LIST.

NUMBER OR NAME

Where the exchange sends a name, this is displayed first.
If the exchange only sends a number, this is displayed.

If neither name nor number is available, the display will show
PRIVATE CALL, NOT AVAILABLE, WITHHELD or UNAVAILABLE
as supplied by the telephone exchange.

INFORMATION FROM RECEIVED CALLS LIST ENTRIES

For each entry in the Received Calls List, your Berkshire MR42 telephone will tell you the
number of calls that each caller has made to you, plus the time and date of the last call.

To display information on a RECEIVED CALLS LIST entry:

» Press CALLS to display the name (or number) as in Fig.2 ,

Press INFO, display will show either the number of calls received from this caller:(see Fig 3)
or (if you have received only one call from this caller), its time and date: (see Fig 4)

* If necessary, Press INFO again to display the caller's number: (see Fig 5).

Repeated presses of INFO will cycle the display.
Press CALLS to exit Received Calls List.



DIALLING FROM A RECEIVED CALLS LIST ENTRY

When a name, number, repeated call or time/date display is shown from the Received Calls List,
you can dial the number of the caller directly from it:

» Press DIAL, the display will show either the name (if available) or the directory number, and
you will hear the progress of the call.
« If you wish, after dialling, press SAVE No. to save the number for quick use again later.

If neither name nor number is available, the display will show

PRIVATE CALL, NOT AVAILABLE, WITHHELD or UNAVAILABLE
as supplied by the telephone exchange.

You cannot dial back to these calls; the display will show CANNOT DIAL.

CLEARING ENTRIES FROM THE RECEIVED CALLS LIST

You can either remove a single entry (and its supporting information) from the list, or you can
clear the complete list.

To Cancel a RECEIVED CALLS LIST entry:

» Select the required entry by pressing CALL followed by DOWN or UP as required
» Press CLEAR twice. The display will show: CLEARING CALL

To Cancel ALL RECEIVED CALLS LIST entries:
» Press CALLS and then press and hold down CLEAR for at least five seconds
» The display will show: = CLEARING ALL

When you end your stay with the hotel, all your numbers (received and dialled) and their
supporting information will be erased by the exchange in any case.



3. Receiving calls

ANSWERING CALLS

All incoming calls to your Berkshire MR42 telephone are announced by the tone ringer sounding,
and the display will show:

either a hotel Service name, eg RECEPTION

or the directory name of the incoming caller, eg  ACME TRADING
or the directory number of the incoming caller, eg 02920 500700
(see Section 2 for details)

To answer a call:

« Lift the handset.

TIMING A CALL

During a call (both incoming and outgoing) you can display the time duration of the call:

» With a call in progress, press INFO. The elapsed time will be displayed (10secs. after start of
an outgoing call) in minutes and seconds. Pressing INFO again displays the number of the call in
progress.

» On completion of a call, press INFO to display the total elapsed time of the call.

MESSAGE WAITING

Your Berkshire MR42 telephone is provided with a voice Message Waiting facility. The exchange
will notify you when a message is waiting for you. The display will show Message and the
Message Indicator lamp will be flashing.

To receive the message:

» With Message flashing, press the MESSAGE Service-button followed by DIAL.

HANDSET EARPIECE VOLUME CONTROL

The handset earpiece volume on your Berkshire MR42 telephone can be increased by a fixed
level. This is particularly useful for a poor line or if a caller has a quiet voice.

* With a call in progress, press the UP button
» To return to normal volume during a call, press the DOWN button.



MICROPHONE MUTE

Your Berkshire MR42 telephone enables you to speak to another person in the same room
without the caller being able to hear the conversation:

» With a call in progress, press the MUTE button (the associated lamp will light)
» To return to the conversation, press the MUTE button again.

LOUDSPEAKER VOLUME CONTROL
The loudspeaker volume of your Berkshire MR42 telephone can be adjusted:

* Press DIAL, display shows READY NOW
» Tap either the DOWN or UP button to select the required volume
* Press DIAL to store the last volume selected.

CALL WAITING

The hotel exchange provides the CALL WAITING service, whereby if you are already
engaged on a call and another caller is trying to reach you, their name (or number) appears on
the display panel, with a flashing letter W in front.

At the same time you will hear soft beeps in the earpiece to draw your attention.

If you decide to answer the waiting call, tell your current caller what you are doing, then press
SHUTTLE; this puts your current caller on hold and allows you to speak privately to the new
caller. You can press SHUTTLE as often as you like to switch back and fore between callers.

To end the call you are on, (whichever it is), and talk to the other caller, just hang up --the
phone will then ring and you can answer it and speak to the other caller.

To continue with the call you are on-- do nothing; the beeps will stop after about 40 seconds,
or when the other caller clears.

WHEN USING YOUR MODEM:

Before using a fax or modem on the line, switch off the CALL WAITING service; (and do not
forget to switch it back on after you have finished).

Use the CALL WAITING OFF, and CALL WAITING ON buttons (followed by DIAL) for this.

You can use these buttons to avoid interruptions in general, but remember they only work when
you are not already on a call.



4. Making calls

You can make calls on your Berkshire MR42 telephone in a number of different ways:
e From the keypad
(When making external calls from the keypad, always dial the outside line access digit
before the number. This is shown on the label under the handset and is usually 9)

» From a Service button (Do not dial the outside line access digit.)

» From a displayed Received Calls List entry(Do not dial the outside line access digit.)

Redialling the last number dialled from the keypad, by using the REDIAL button
(Do not dial the outside line access digit.)

Redialling the Saved Number store (the SAVE No. button)
(Do not dial the outside line access digit.)

All outgoing calls can be dialled either handsfree or by lifting the handset and then dialling.
When an outgoing call is made, the name or number of the call will be displayed.

HANDSET CALLS
If you wish, you can lift the handset and press the required buttons to make a call:

« Lift the handset and press the required buttons
 You will hear the progress of the call and the display will show the dialled number or name if
dialling from a Service button.

HANDSFREE DIALLING

You do not have to lift the handset to make a call. All outgoing calls can be started handsfree:

» On the keypad, dial the required number (if you make a mistake, use the CLEAR button to
delete the last digit) and then press DIAL

* You will hear the progress of the call and the display will show the dialled number or name

« Lift the handset when the call is answered

» Whilst the call is in progress you can return to handsfree (listening only) by pressing DIAL and
replacing the handset. To return to the conversation, lift the handset.

Throughout this guide, the descriptions assume that all operations are made handsfree. You can
of course lift the handset instead.

LAST NUMBER REDIAL

If you wish to redial the last number dialled from the keypad, you can do so by using the
REDIAL button.

For this facility to work, the last number dialled must not be longer than 24 digits. If the telephone
is disconnected, the last number dialled is lost from memory.

To redial the last number you dialled from the keypad:
» Press the DIAL then REDIAL buttons.



SAVE NUMBER REDIAL
The last number dialled (24 digits maximum) can be saved for redialling. This enables you to
make other calls without losing this number as happens with the REDIAL button.

To save the last number dialled:
» Before clearing down from the call in progress, press the SAVE No. button.

To redial the saved last number:
» Press the DIAL then Save No. buttons.
SERVICE BUTTONS

To make a service call:

» Press the required Service button, followed by DIAL
* The display shows the name (you will hear the number being sent).

MAKE 2nd CALL and CONFERENCE BUTTONS

In some cases the Services provided will include MAKE 2nd CALL and CONFERENCE.
These allow you to dial a second call whilst already engaged in the first one. It does not matter if
the first call is one you started or one you answered, and this second call can be to anywhere in
the world, external or internal.

These facilities enable you to set-up a call to two different numbers at the same time.

To make a second call:

» Make a call to the first person in the usual way and then tell them what you are going to do.

* Press MAKE 2nd CALL. You will hear dial tone. The first call will be on hold and unable to hear
you.

« Dial your second number and when they answer, tell them what you are doing.

 To return to the first call, press SHUTTLE and you will be connected again to the first call. The
second call will be on hold and unable to hear you.

You can SHUTTLE backwards and forwards between the two calls, with only the connected call
being able to hear you. This type of call is known as a 'Broker call', -very useful for negotiations.

To make a CONFERENCE call:

» Make a call to the first person in the usual way and then tell them what you are going to do.

» Press MAKE 2nd CALL. You will hear dial tone. The first call will be on hold and unable to hear
you.

« Dial your second number and when they answer, tell them what you are doing.

» Press CONFERENCE. All three parties will be able to hear each other.

You cannot make a CONFERENCE call back into a one-at-a-time (‘Broker call’).
Note that you will usually be able to have up to 7 other people in a conference call if you so

desire; to set this up just use the MAKE 2nd CALL button as above several times, BEFORE
finally pressing CONFERENCE.



DIALLING FROM THE RECEIVED CALLS LIST see Section 2 above.
RECALL (TRANSFER)

Your Berkshire MR42 telephone is provided with a RECALL button, which is used when you want
to TRANSFER a call to another extension:

» With a call in progress, press RECALL; when you hear dial tone , dial the extension number
* You may replace the handset as soon as you hear ringing tone,

OR

* You may wait for the extension to answer, so you may announce the caller, then hang up.

5. Compliance Notes

The Berkshire MR42 may only be connected to the following types of installations:

» Connect to a standard BT master socket.

 Direct Exchange Lines.

 Private Automatic Branch Exchanges (PABXs) which do or do not return secondary
proceed indication. Please contact your Berkshire supplier to confirm compatibility.

» Centrex Lines.

Ascom declares that this product conforms to the essential requirements of Directive 1999/5/EC.

6. Safety Statement

The connecting plug at the end of the line cord, the data and headset ports
meet the requirements of the Telecommunications Network Voltage (TNV3) as
specified in BS EN 60950:2000.

The plug top power supply dc input port meets the requirements of the
Telecommunications Network Voltage (TNV1) as specified in BS EN 60950:2000,
and disconnection device of the PSU is deemed to be via the mains socket.



7. Warranty

Ascom Telecommunications Limited guarantee your Berkshire MR42 telephone for a period of
ten years from date of purchase against defects due to faulty material or workmanship.
The guarantee applies to the UK only and is not transferable.

The terms and conditions under which the guarantee will be valid are as set out below:

1. Misuse or any modification carried out to the telephone, or operation other than in accordance
with the instructions supplied, will invalidate the guarantee.

2. The line cord and handset cord are not covered by the warranty.

3. Any phone returned must be accompanied by a description of the fault, if no description is
attached and there is no fault found, then Ascom reserve the right to charge for repair work
carried out.

4. Damage arising from incorrect installation, accidental damage and consequential loss however
So arising, are not covered under the guarantee.

5. The liability of Ascom Telecommunications Limited will be limited to the cost of repair or
complete replacement of the defective unit, at the discretion of the company.

6. The terms of this guarantee do not affect your statutory rights.
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