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POST OFFICE

How to operate the Key and Lamp Units 2A and 10A

The unit may be installed for order table purposes or for speech broadcasting.

Order tables

When installed as an order table the key positions are :—

up —""normal”’
middle —"hold”
down —'speak”

A calling lamp is associated with each line.

To answer an incoming call—The lamp associated with a calling line will flash
on each position to which the line is connected. Move the key below the calling lamp
to the “speak” position and speak to the caller. The flash will change to a steady
glow. At the end of the call restore the key to the “normal” position.

To hold a call while you make an enquiry on another line, move the key to the
“hold" position. The lamp will continue to glow steadily while the call is held.

To recall the PBX operator—If the incoming line is from your private branch
exchange the operator can be recalled by repeatedly pressing and releasing the long
key-bar at intervals of about one second.

To make an outgoing call move the key associated with a free line (i.e. one on
which the lamp is not glowing) into the “speak’” position. If the line is connected to
an automatic exchange or a PABX wait for dialling tone then dial the number you
require. If it is connected to a manual exchange or a PMBX wait for the operator to
answer.

Speech broadcast

When installed for speech broadcasting purposes the key positions are :—

up —""speak single”
middle —"'normal”’
down —"broadcast”

The last key on one unit is the operator’s key and is used to connect the operator to
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the common broadcast circuit.

To answer an incoming call—The lamp associated with a calling line will glow
steadily. Move the key immediately below the calling lamp to the “speak single”
position and speak to the caller. The lamp will darken. At the end of the conversation
restore the key to “normal”.

To initiate a broadcast—Call each station, individually, that is to participate in the
broadcast by moving the key to the “speak single” position and pressing the long
key-bar to ring the bell at the distant end. When the station has answered say “Hold
theline for a broadcast”” and proceed to the next station until all have answered. Then
move the keys to the “broadcast” position. Move the operatot’s key into the down
position and broadcast. No lamp signals are given during the setting up operation.

To answer a recall signal—An individual participant can recall you during a
broadcast by pressing his recall button. The lamp associated with his line will glow
steadily. Ask the other stations to hold the line for a moment, restore the operator’s
key to “‘normal”’, move the key associated with the calling line to the “speak single”’
position and speak to the caller.

Operators instrument—The operators instrument is either a lightweight headset
or handset, connected by plug and socket. The telephone dial when required, is
mounted in a small drawer. '

Alternatively, a standard telephone instrument can be used.

For Order table working in association with a standard telephone instrument, it is
necessary to lift the telephone handset before moving the key to answer an incoming
call.



